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Abstract

In this study, we focus on problems at Japanese hospital, especially, foreign nurses face on
problems when they communicate with their patients or fellow workers. And we research how
they should solve these problems and should be supported. We interviewed seven foreign
nurses through open-end-interview and used qualitative and inductive method. The results of
analysis categorize the category “communication with patients”, which is based on the two core
~categories ‘difficulties on communication with patients’ and ‘difficulties on correspondence
with patients’. And it shows another category “communication with fellow workers”, which is
based on the two core-categories ‘comprehension about technical terms on nursing’ and ‘per-
sonal efforts on nursing’. A communication skill is indispensable to make and maintain
relationship. And when foreign nurses have good experiences and get sense of achievement on
nursing with high communication skill, such experiences and sense make them to move
forward. We suggest that we should give chances to foreign nurses to know and improve skill

about communication.

Key words : Foreign Nurse, Communication, Context




